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Name of Current Shareowner(s)

Address

City, State, Zip

Reminder: We encourage you to complete this transaction on the Web at www.computershare.com, or through our toll-free number at 1 888 663-8325.

Shareowner Instructions: Use this form to enroll in the UPS Direct Transaction Program, authorize Computershare to deposit your dividends directly into a checking or savings account of the Financial Institution of your
choice and to provide new or updated bank account information for future transactions. Please return this completed form to the address printed above. Please complete a separate enrollment form for each account if you wish
to enroll or to change information. You may also enroll online to receive dividends and sales proceeds in a currency other than the US dollar. You can receive “dividends & sales proceeds” in certain local currency
electronically through an International wire at a cost of $10.00 (US$) per wire (this fee will be deducted from the dividend payment or sales proceeds). To sign up for International Wire, please access your account at
www.computershare.com/ups. After accessing your account select the “View Account” link to manage your holdings. Then from “My Details” select “Banking Details” and proceed to enter your “International Wire” instructions.

Note: Bank account must be U.S. dollar denominated and located in the USA.

I choose to enroll in the UPS Direct Transaction Program. Please use Financial Institution information below to debit or credit my bank account for my purchase or sales transactions, and for deposit of dividends.

By checking this box I acknowledge that I understand and will comply with UPS’s Insider Trading Compliance Program in connection with all proposed transactions. (THIS BOX MUST BE CHECKED TO
ENROLL IN THE UPS DIRECT TRANSACTION PROGRAM.)

Only UPS Class A shares held in book entry can be traded through this program. You may not submit this form unless you receive and read the prospectus. We urge you to read the prospectus carefully. By
signing this form, you indicate that you have received and read the prospectus. To obtain a copy of the prospectus you can view and print a copy on the Web by logging into your account through the website
at www.computershare.com and select Employee Online. The DTP prospectus and enrollment form will be viewable and printable. THIS BOX MUST BE CHECKED TO ENROLL IN THE UPS DIRECT
TRANSACTION PROGRAM.

Please use updated Financial Institution information below to debit or credit my bank account for my purchase or sales transactions, and for deposit of dividends.

I authorize Computershare to deposit my dividend check directly into my bank account.

SECTION 1

SECTION 2

Bank Mailing Address

Name of Financial Institution

City, State, Zip

Computershare
PO Box 43084

Providence, RI 02940-3084
Within USA, US territories & Canada 888 663 8325

Outside USA, US territories & Canada 201 680 6612
Hearing Impaired (TDD) 201 680 6610

www.computershare.com/ups

For UPS Next Day Air:
UPS

c/o Computershare
150 Royall Street, Suite 101

Canton, MA 02021

Computershare Holder Account Number

Taxpayer Identification Number

OR
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Signature of Current Shareowner Signature of Current Co-Owner Date (mm / dd / yyyy)

Bank Routing Number – this is a nine-digit number. Bank Account Number – account numbers vary in length and must not include check numbers.           

DO NOT USE YOUR CREDIT CARD NUMBER.  If you are unsure of your Bank Routing Number or Bank Account Number, please check with your financial institution.
Please DO NOT provide a check number in the fields above. This is commonly listed with your Account and Bank Routing Numbers on your check.

Additional information about the Direct Transaction Program (DTP) 

The terms and conditions of the DTP can be found in the Direct Transaction Program Prospectus at www.computershare.com, and select Employee Online. Following is only a summary of
some of the terms and conditions contained in the Prospectus. You should read the entire Prospectus carefully before enrolling in the DTP. The bank account listed on this form will be used for
all sale and purchase transactions, as well as all dividend payments for this account.

Purchases

When you purchase shares, UPS will collect payment from you by making a direct debit (withdrawal) from your bank account indicated on the front of this form. The direct debit will post
to your bank account on or before the third business day after the day that the purchase order was placed and will be available to view at www.computershare.com, and select Employee
Online. No checks or other forms of payment will be accepted. A fee will be charged to the shareowner for any returned direct debits related to insufficient funds or closed accounts. In
addition, if you attempt to purchase shares with insufficient funds we will sell the shares you attempted to purchase and you will be required to reimburse the Company for any difference
between the purchase price and sale price.

All purchase transactions must be completed through the Shareowner Services website at www.computershare.com, and select Employee Online. Each purchase order is irrevocable
once the order is confirmed through the website. A unique confirmation number will be generated on each successful trade and will be provided to you at the time of the trade through
the website.

Sales

If you sell shares, your net proceeds (less the transaction fee) will be paid to you by a direct deposit (credit) to your bank account indicated on the front of this form. The direct deposit will
post within 4 business days from the date you placed your sale transaction and will be available to view at www.computershare.com, and select Employee Online. No checks or any other
forms of payment will be issued.  

All sales transactions must be completed through the Computershare website at www.computershare.com, and select Employee Online or through the Computershare Interactive Voice
Response System (IVR) at 1-888-663-8325. Each sales order is irrevocable once the order is confirmed.

Reports

Computershare will make an Investor Activity Report available electronically within four business days of your purchase or sale transaction. You may enroll at www.computershare.com, and
select Employee Online to access your paperless account statements and other investor correspondence, and can view these as frequently as you wish. If you choose not to enroll, you
will receive an annual statement on your account that includes information about your purchases and sales transactions during the year.

Please note that you can request a statement at any time through the Computershare Website or the Interactive Voice Response System at no additional cost. You should retain your
statements as a permanent record of your UPS class A share activity. 

Checking AccountType of Account (select one): If checking account is selected, please attach a voided check. 
If savings account is selected, please attach a deposit slip.

Savings Account

Computershare is authorized to deposit my (our) dividend directly into the account specified on this form. This authority will remain in force until I (we) have given written notice that I (we) have
terminated it, or until Computershare has notified me (us) that this deposit service has been terminated. In the event that Computershare deposits funds erroneously into my (our) account, it is
authorized to debit my (our) account for an amount not to exceed the amount of the erroneous deposit. I consent to the disclosure by Computershare of any of my personal information to any third
party that provides support services to Computershare for account validation. Name(s) on the registered account must match name(s) on the financial account.

SECTION 3

Please review additional information about the Direct Transaction Program on this form. Please be advised that the bank account information provided will be used for both ACH
dividend deposits and Direct Transaction debits and credits, if enrolled below.

Required Signatures: All shareowners must sign.
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